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Welcome to today's toolbox talk! Let's focus on a topic that often gets overlooked but is vital for everyone working
in and around the warehouse: dock leveler operation and safety. Think about all the times you've been hustling
around the loading dock, moving packages, and lifting equipment—there’s so much going on. It's crucial to ensure
safety measures are in place, especially when using dock levelers. This talk will help keep our operations smooth
and, most importantly, keep each one of you safe.

What is a Dock Leveler?

A dock leveler is a tool used to bridge the gap between a truck or trailer and the loading dock, allowing for safe and
easy loading and unloading of goods. Having a dock leveler that works properly is key to preventing accidents and
ensuring productivity. Let's break down some key points about dock levelers and the safety protocols associated
with them.

The Importance of Proper Operation

Operating a dock leveler isn’t as simple as just pressing a button. Remember that mishandling can lead to severe
injuries and property damage. Here are **a few key points to keep in mind**:

Always **inspect** the dock leveler before use. Look for visible signs of wear and tear, such as loose parts or
hydraulic leaks.

Make sure the **area is clear** of personnel and obstacles before operating the leveler.

Always use the **right dock leveler** for the job; know the weight capacity to avoid overloading.

Ensure that the dock leveler is in the **correct position** and locked securely in place before loading or
unloading.

Common Hazards and How to Avoid Them

Even though dock levelers are designed for safety, there are frequent risks associated with their operation. Here
are **some hazards** and how to prevent them:
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o **Falls:** Workers can slip and fall while loading or unloading. To avoid this, always use slip-resistant footwear
and ensure the loading dock and leveler are clean and dry.

e **Pinching injuries:** Hands and fingers can get caught between the leveler and the truck or dock. Keep hands
clear during operation and always use both hands for control.

o **Equipment malfunction:** Regular maintenance checks are critical. Always report any unusual noises or
performance issues immediately.

¢ **Qverloading:** Exceeding weight limits can strain the leveler. Always check weight limits and use caution
when loading.

Creating a Safe Loading Environment

Create a safe atmosphere at the loading dock. Here’s how:

e Use **proper lighting**: Ensure that the loading area is well-lit to prevent accidents.
Establish a **traffic management plan**: Keep truck traffic and pedestrian traffic separate as much as

possible.

Maintain **clear signage**: Display signs for weight limits, pedestrian areas, and safety instructions.

Install **safety features**: Consider using safety barriers or lights around the dock area.

Training and Communication
Even the best equipment can’t guarantee safety. That's why thorough training is key:

¢ Provide **regular training** for all employees on dock leveler operation and safety. Include refreshers on
emergency procedures.

e Encourage an **open communication** environment. Employees should feel comfortable reporting issues or
asking questions about safety protocols.

¢ Incorporate **real-life scenarios** during training. Discuss past accidents or near misses to emphasize the
importance of safety.

Emergency Procedures

Be prepared for any situation! Here are some things to remember:

o Know the location of **first aid kits** and emergency exits.

¢ Understand the proper response in case of a **dock leveler malfunction**. Stop operations and alert a
supervisor.

e Familiarize yourself with the **nearest hospital** or medical facility in case of an injury.

Conclusion

Keep these safety tips in mind as you work around the dock levelers. Not only do we want to enhance productivity,
but we also want to make sure everyone goes home safely at the end of the day. Always stay aware of your
environment, communicate effectively with team members, and take every precaution necessary. With these tips,
you can minimize risks and do your part to create a safe working environment for everyone.
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